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Beginning on January 1, 2011, the child care payment service line will be closed. Please call DIAL 
at 651-438-4949 to check the status of your payment.  You will need your provider number and a 
case number to use DIAL. Listen carefully to the options in DIAL. You can leave a message for a 
child care billing case aide about payment and billing questions. You should allow at least 15 
days for your payment to be processed before leaving a message.  If you have a general question, 
call the Employment And Economic Assistance Department at 651-554-5611 and your call will be 
directed to someone who can help you. If you have questions about authorizations, you will 
need to contact the financial worker. 
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Dakota County Child Care Bi l l ing Questions  

The following suggestion was given by Elaine Greer: 
 
Take the children’s weight and height measurements in September and again the following 
May.  The parents love to see how much they’ve grown in 9 months.  These can be shared on 
a fun “all about me” paper. 
 
(As we are using this suggestion in a later newsletter, you could change the months to Janu-
ary and June or whatever interval you like) 

The Apple Valley police want providers to know that 
they have had an increase in thefts from vehicles 
when people leave their purses/laptops/wallets in 
their cars when dropping kids off at daycare.  This is 
some good information to relate to all parents in all 
areas. 
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Child Development Web Sites 
 
http://www.zerotothree.org/baby-brain-map.html 

http://www.cfw.tufts.edu/ 

http://www.med.umich.edu/yourchild/index.htm 

http://www.childstudy.net/ 

http://www.bornlearning.org/default.aspx?id=33 

http://www.hs.iastate.edu/cdlab/   This is Iowa State Child Development sec-
tion and if you check around in the site on the left hand side you will find that 
they have a lot of free articles on child development 

I am happy to report to you that Educarer.org has fully updated our Shaken Baby online course 
and it "includes" three (3) videos, two of which are approved by the MN Dept. of Health to 
meet the legislated mandate for annual viewing. 
  
The videos are integrated with the course, but we have also provided them separately so that 
the "annual" video viewing requirement can be easily met. 
  
In addition, I have incorporated a document for Licensing's record-keeping requirements.  It 
can be printed and then completed by the student.  We recommend providers print a copy for 
themselves as well. 
  
The LINK to the SBS Course is as follows: 
  
www.educarer.org/course-intro-shaken.htm    
  
The videos are viewable separately at the below LINK: 
  
www.educarer.org/shaken-baby-videos.htm   
  
Now you will no longer need to inform students of their missing video viewing requirement as 
all aspects of their SBS Certification can be met in one location.  No further need to seek out the 
video at the library or county offices. 
  
Sincerely, 
Bob Porter 
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Holidays this quarter 

January 1  New Years Day 
January 17 Martin Luther King Day 

 
February is Black History Month 

February 2 Groundhog Day 
February 3 Chinese New Year 
February 12 Lincolns Birthday 
February 14 Valentine’s Day 
February 15 Mawlid Al-Nabi 

February 21 Observed President’s Day 
February 22 Washington’s Birthday 

 
March is Women’s History Month 

March 8 Mardi Gras 
March 9 Ash Wed. 

March 13 Daylight Savings Time begins 
March 15 Ides of March 

March 17 St. Patrick’s Day 
March 20 Spring Begins 

We’re on the Web!!! 

www.co.dakota.mn.us 

Dakota County Child Care Licensor Directory  

Hastings, Inver Grove Heights 
Becky Elrasheedy    (952) 891-7361 
Becky.Elrasheedy@co.dakota.mn.us 
 
Apple Valley and Burnsville L-Z 
Cases distributed among other licensers 
 
Farmington and West St. Paul 
Bill Hess    (952) 891-7381 
Bill.Hess@co.dakota.mn.us 
 
South St. Paul and Rosemount S-Z 
Maura Johnson    (952) 891-7362 
Maura.Johnson@co.dakota.mn.us 
 
Lakeville & surrounding areas, Burnsville A-K, and 
Mendota Heights  
Jan Kochendorfer    (952) 891-7363 
Jan.Kochendorfer@co.dakota.mn.us 

Rosemount A-R  
Amy Novak    (952) 891-7841 
Amy.Novak@co.dakota.mn.us 
               
Eagan  
Joan Visnovec    (952) 891-7380 
Joan.Visnovec@co.dakota.mn.us 
 
Supervisor 
Marian Eisner    (952) 891-7460 
Marian.Eisner@co.dakota.mn.us 
 
Website: 
www.dakotacounty.us/HealthFamily/ChildCar
eProviders  

Dakota County Social Services 
14955 Galaxie Avenue 
Apple Valley, MN 55124 
 
Phone: (952) 891-7400 
Fax: (952) 891-7473 
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